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Whistle Blowing Policy (aka “Protected Disclosures”) & Procedure

1.	Policy Statement
This policy sets out the process for raising concerns about an actual, suspected or anticipated wrongdoing within Sustainable Taranaki (ST). It sets out what a wrongdoing is, who those wrongdoings can be reported to, and how ST will address such wrongdoings.
ST has approved this policy to ensure it complies with the laws and practices that protect the rights of people who raise concerns about wrongdoings in or by ST.  This policy is in accordance with:
· The Protected Disclosures Act 2000 (the Act); 
· The Human Rights Act 1993 (section 66(1)(a)); and 
· ST will communicate this policy and related procedures for submitting allegations to its employees, trustees and contractors the procedures. Such persons are encouraged to report complaints or concerns regarding suspected serious wrongdoing via the channels detailed in this policy. These may be submitted on an anonymous/confidential basis to the Whistleblower reporting officer. 

2.					    				   Purpose
· The purpose of this Policy is to make employees, Trustees and contractors aware of the processes by which suspected serious wrongdoing can be reported, within the framework of protection provided by the Act.
· This Policy provides a reporting and investigation mechanism for serious wrongdoing to manage risk, promote transparency, protect ST’s reputation and protect any person making a disclosure from reprisal or disadvantage.
· NB: This policy does not relate to normal day-to-day concerns that should be addressed via the normal management process.


3.	Definition of Serious Wrongdoing
“Serious Wrongdoing” is defined in the Act to include any serious wrongdoing of any of the following types:
· any unlawful, corrupt, or irregular use of funds or resources; or
· an act, omission, or course of conduct that constitutes a serious risk to public health or public safety or the environment; or
· an act, omission, or course of conduct that constitutes a serious risk to the maintenance of law, including the prevention, investigation, and detection of offences and the right to a fair trial; or
· an act, omission, or course of conduct that constitutes an offence; or
· an act, omission, or course of conduct by a public official that is oppressive, improperly discriminatory, or grossly negligent, or that constitutes gross mismanagement.
· The Act also gives an extended meaning to “Employee” so as to include a former employee; a person seconded to ST; an individual who is engaged or contracted under a contract for services to do work for ST; and a person concerned in the management of ST.

4.	Procedure
1. The Board of Trustees will appoint a Whistleblower Reporting Officer from among its members.  That person should not be a contractor or work for ST on any regular/recurring basis.
2. The Whistleblower Reporting Officer is currently: Fiona Ewing (email: fiona.ewing@sustainabletaranaki.org.nz ).  It is important to note that Whistleblower’s anonymity will be respected, included to other members of the Board of Trustees, unless this anonymity is specifically waived (in writing).
3. If the concern is raised about the Whistleblower Reporting Officer, then this should be raised with the Board Chair, or if the same person, another Board member.
4. The Operations TL will inform all existing and future employees and/or regular contractors of this policy/procedure and ensure that this is included in the Induction Pack and all new team members sign the induction checklist (see Induction File Template.odt (sharepoint.com) ) noting that they have received, read and understood this.
5. The Whistleblower Reporting Officer will report to each Board of Trustees meeting, of any reported events, respecting the anonymity of any reporter.
6. The Whistleblower Reporting Officer will conduct an annual briefing of team members as to the policy procedure, etc.

Source: Whistleblowers Policy – Whistleblowers  (private; commercial service)
Other info:  Protected disclosures » Employment New Zealand (NZ Govt)


5. Additional Explanatory Information

Reporting Process
You can make a protected disclosure if you: 
• believe that the information you are reporting is true; 
• wish to disclose information so it can be investigated; and
• wish the disclosure to be protected.
In order to claim the protections described in this policy, information about serious wrongdoing should be reported to either the designated positions listed below.

Investigation process
Once suspected serious wrongdoing has been formally reported back to ST, the information will be considered and a decision as to the type of investigation to be undertaken. 
All investigations will be conducted in a manner that is fair, objective and adheres to the following principles of natural justice: 
• freedom from bias on the part of the person making the decision/judgment
• transparency and fairness of the procedure. For the full set of natural justice guidelines, refer to the following resource: https://ssc.govt.nz/resources/creating-positive-work-environment/?e384=4104-principles-of-natural-justice 

Protections available under the Act:  
The protections available under the Act are that: 
• no civil, criminal, or disciplinary proceedings can be taken against a person for making a protected disclosure; 
• an employee who suffers retaliatory action by their employer for making a protected disclosure may have a personal grievance under the Employment Relations Act; and 
• you may have a claim under the Human Rights Act if you have been treated less favourably than others in the same or similar circumstances because you made or referred a disclosure of information. 

Protection under the Act may be claimed by the Notifier if the report relates to serious wrongdoing in or by ST, and the Notifier: 
• reports the concern to the Operations Team Leader, Whistleblowing Reporting Officer or the independent reporting service; 
• believes that the information is true or likely to be true; 
• wants that information investigated; and 
• indicates that disclosure of that information is to be protected under the Act.
In order to receive the protections provided under the Act, the Notifier is required to make disclosures using the channels described above rather than in the public domain. Protection is lost if the concern is disclosed publicly or through the media. 

False allegations 
• The protections offered by the Protected Disclosures Act and the Human Rights Act do not apply where the disclosing person makes an allegation known to that person to be false, or otherwise acts in bad faith. Allegations in bad faith or made maliciously may result in disciplinary action. 

Confidentiality
• You have the right to report an allegation of wrongdoing anonymously. ST is committed to maintaining confidentiality and all reasonable efforts will be made to ensure that anonymous disclosures remain anonymous. Anonymity cannot be guaranteed in limited circumstances (e.g. court orders). 
• It is more difficult to investigate and take action in relation to wrongdoing that is reported anonymously. Accordingly, ST encourages individuals to provide their contact details in case additional information is required further into the investigation. 
• Disclosed information must remain confidential between themselves and the person to whom they have disclosed the information. 
• Any information you disclose will be treated confidentially and only shared to the extent necessary to allow the person to whom the disclosure was made, the Whistleblower Reporting Officer or the Operations Team Leader (as applicable) to conduct a fair and thorough investigation. 
• Any person receiving a protected disclosure must not disclose information that might identify the Person who made the protected disclosure, unless: 
• The disclosing Person consents in writing to the disclosure of that information; or 
• The Person who has acquired knowledge of the protected disclosure reasonably believes that disclosure of identifying information: 
o Is essential to the effective investigation of the allegations in the protected disclosure; or o Is essential to prevent serious risk to public health, public safety, or harm to the environment; or 
o Is essential having regard to the principles of natural justice. 
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